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for outdoor floors
d1§ mekan zeminleri icin geli§mi§
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durable solutions for outdoor floorings

d1§ zemin kap]amalarl igin dayamkh g(')'ziimler



VitrA’s 20 mm tile systems bring the strength and maintenance advantages of
porcelain tile for all outdoor spaces. Based on its high-performance, 20 mm thick
porcelain structure with textures derived from natural material, it offers a product
range designed to meet all outdoor use and application needs. It presents reliable
and practical solutions for outdoor use in many areas from houses, restaurants,
shopping centers, production facilities, hotels to commercial enterprises.

VitrA 20 mm was developed for all gardens, parks, terraces, pool sides, beaches, car
garages, stores and factory floors where solid, durable, aesthetic and natural outdoor
applications are required. It makes a difference for outdoor use as a functional and
innovative product system resistant to the toughest weather conditions, easy-to-
apply, practical to install and remove when necessary and suitable for raised floors.

VitrA’nin 20 mm karo sistemleri, porselen karonun saglamlik ve bakim avantajlarini
dis mekanlara tasiyor. Dokulari dogal malzemelerden alinmis 20 mm kalinliginda
yliksek performansli porselen yapisiyla, tim dis mekan kullanim ve uygulama
ihtiyaglarina gore duzenlenmis bir urun gami sunuyor. Evlerden restoranlara,
alisveris merkezlerinden uretim tesislerine, otellerden ticari isletmelere pek ¢cok
yerde dis mekan kullanimlari icin gavenilir ve kullanisl ¢ozimler getiriyor.

VitrA 20 mm, dayanikli, uzun omturli, estetik ve dogayla bitlinlesmis bir dis mekan
uygulamasi istenen tum bahceler, parklar, teraslar, havuz kenarlari, kumsallar,
otomobil garajlari, magazalar ve fabrika zeminleri igin gelistirildi. En zorlu hava
kosullarina dayanikli, kolay uygulanabilen, gerektiginde sokullp yeniden takilabilen,
yukseltilmis zemin dosemelere uygun, fonksiyonel ve yenilik¢i bir irun sistemi
olarak ac¢ik havada fark yaratiyor.
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20 mm product advantages
20 mm urun avantajlari

advantages

avantajlar

Porcelain Floor Tile
Porselen Yer Karosu
Al |

A A

N’

Easy Tiling
Kolay Désenir

-%

Resistant to Chemicals Thickness
Kimyasal Maddeye Dayanikli Kalinhk

Accesible and Reusable
Sokulip Tasinabilir

usage area
kullanim yeri

@ m

4 K
Outdoor Commercial
Dis Mekan Ticari Alan

e &
Industrial Areas

Parking Areas
Endustriyel Alan

Garajlar ve
Otomobil Galerileri

&

Frost Resistance
Dona Dayanim

Break Resistance
Yike Dayanikli

Y 4

Park & Garden
Bahge ve Parklar

| L | L
“uyy
The Raised Paving System Anti Slip
Yikseltilmis Dosemeye Kaydirmaz
Uygun
N/
7/ ] AN
Colour Fast

Easy to Clean

Rengi Solmaz Kolay Temizlenir

<
N 4

Laying on Sand
Plaj ve Kum Zeminler

1]
“y
Pool Surrounding
Havuz Cevresi

an integrated floor solution
system for all outdoor needs

tum dis mekan ihtiyaclari icin entegre
bir zemin ¢ozum sistemi









laying variants

uygulama §eki”eri

laying with adhesive
laying on grass
laying on gravels
laying on sand

raised floor system

seramik yap1§t1r1c151yla uygu]ama
cimen lizerine uygu]ama
gakﬂ tasi tizerine uygulama
kum tizerine uygu]ama

yiikseltilmis dgeme uygulamasi
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laying with adhesive

seramik yap1§t11‘1c151yla uygulama
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laying with adhesive
seramik yapistiricisiyla uygulama

Application with ceramic adhesive is a general tiling application performed by adhering porcelain tile to
the flat surface. Instead of general porcelain tile application, the use of 20 mm thick porcelain tile is ideal
particularly for the spaces that require heavy load resistance. VitrA 20 mm products are both practical and
resistant solutions for car galleries, garages, garage entrances and areas where forklifts are used within
the factory. In addition to these special areas, they are suitable for use on balconies and terraces, pool
sides, gyms and SPAs thanks to their easy cleaning and low water absorption values.

They are also easy-to-use and durable solutions for the other high circulation areas such as shopping
centers and hospitals.

Seramik yapistiricisiyla uygulama, porselen karonun diz ylzey Uzerine yapistiriimasiyla gerceklestirilen
genel karo déseme uygulamasidir. Genel porselen karo uygulamasi yerine 20 mm kalinligindaki porselen
karo kullanimi 6zellikle agir yiik dayanimi gerektiren mekéanlar igin idealdir. VitrA 20 mm Grinleri, otomobil
galerileri, garajlar, garaj girisleri, fabrika ici forklift kullanimi olan alanlar icin hem kullanish hem de
dayanikli bir ¢ozimdir.

Bu ézel alanlara ek olarak kolay temizlenme ve diistik su emme degeri nedeniyle balkon ve teraslarda,
havuz kenarlari, spor salonlari ve SPA’larda kullanima uygundur. Alisveris merkezleri ve hastaneler gibi
trafigi yuksek diger alanlar icin de hem kullanimi kolay hem de dayanikli bir ¢ézimdiir.



Gravels with diameters changing between @16 and 32 mm are spread and a 10-cm thick layer is
created. 15 to 20 cm concrete is applied on it with minimum 2% inclination. In case of necessity,
minimum 5 cm thick mesh reinforced concrete is applied.

1. A cement-based, quick-set and extra flexible adhesive is applied on the floor prepared.
2.The same adhesive is applied to the lower surfaces of VitrA 20 mm porcelain tiles (VitrAFix
Flex Ultra (C2TES2) and VitrAFix Ultra System (C2TS2) are suitable for this application.).

3. Minimum 5 mm expansion joints are left at each 9 to 16 sqm area where VitrA 20 mm
porcelain tiles are applied, depending upon the shape of the application area.

4.VitrA 20 mm porcelain tiles are laid with epoxy-based adhesive by leaving minimum 5 mm
joints.

Cap! @16/32 mm arasinda degisen cakillar serilerek 10 cm kalinliginda bir katman olusturulur.
Uzerine minimum %2 egimle 15-20 cm arasinda beton uygulanir. Gereklilik halinde minimum
5 cm kalinliginda hasir donatili takviyeli beton uygulamasi yapilir.

1. Hazirlanan zeminin tzerine ¢cimento bazli, hizli priz alan ve ekstra elastikiyeti olan bir yapistirici
uygulanir.

2. VitrA 20 mm porselen karolarin alt ylzeylerine de ayni yapistirici uygulanir (VitrAFix Flex Ultra
(C2TES2) ve VitrAFix Ultra System (C2TS2) bu uygulama igin uygundur.).

3. VitrA 20 mm porselen karolara her 9-16 m?de bir uygulama yapilan alanin sekline bagli olarak
minimum 5 mm’lik genlesme derzleri birakilir .

4. VitrA 20 mm porselen karolar minimum 5 mm derz verilerek epoxy bazli yapistiric ile désenir.
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laying on grass

gimen lizerine uygulama
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laying on grass
cimen lzerine uygulama

VitrA 20 mm products are the products that ensure the arrangement of grass areas such as gardens and
parks in a decorative, elegant and functional way.

They offer decorative solutions for the arrangement of walking paths on gardens and creation of seating
and resting areas. It is quite easy to lay those products that could be applied on grass. There is no need to
wait for the fixation of the products to the surface upon completion of the tiling. VitrA 20 mm products are
applied on grass surfaces without use of adhesives and are suitable to be used in other areas by removing
them from the application area at any time.

VitrA 20 mm Grdnleri, bahce ve parklar gibi ¢im alanlarin dekoratif, sik ve fonksiyonel bir sekilde
diizenlenmesini saglayan trtnlerdir.

Bahcelerde ylriime yollarinin dizenlenmesinde, oturma ve dinlenme alanlarinin yaratilmasinda dekoratif
bir ¢6zlim olusturur. Cim lzerine uygulanabilen bu Urlnlerin désemesi de son derece kolaydir, déseme
sonrasinda Urlnlerin ylzeye sabitlenmesi icin bekleme siresine ihtiya¢ yoktur. Cim ylizeyler tzerine,
yapistirict kullanilmadan uygulanan VitrA 20 mm Uriinleri istendigi zaman désendikleri yerden kaldirilarak
baska bir mekanda kullanilmaya da uygundur.



1. The grass area where the products will be applied are marked in the surface width covered
by the tiles, and grass is removed and earth is dug along 6 cm.

2. Gravels with diameter of @4-6 mm are spread in 3 cm depth.

3. VitrA 20 mm porcelain tiles are placed in a way that they will remain approximately 0,5 cm
below the grass surface, and are tightly fixed to the lower gravel layer by beating them with
rubber hammer.

4.1t is recommended to leave grass area by ensuring that each tile stays minimum 2 cm away
from the other tile.

1. Uzerine uygulama yapilacak cimen alan, karolarin kapladi§i yiizey genisliginde isaretlenerek
¢imden temizlenir ve 6 cm boyunca toprak kazilir.

2. Capi @4-6 mm tane boyutlu ¢akillar 3 cm derinlige kadar serilir.

3. VitrA 20 mm porselen karolar ¢cimen ylzeyinin yaklasik 0,5 cm altinda kalacak sekilde
yerlestirilir ve kauguk tokmak ile dovilerek sikica alttaki cakil tabakaya sabitlenir.

4. Her bir karo digerinden minimum 2 cm uzakta kalacak sekilde ¢imen alan birakilmasi 6nerilir.
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laying on gravels

gakll ta§1 lizerine uygulama
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laying on gravels
cakil tasi Uzerine uygulama

VitrA 20 mm products are extremely practical products that could be used for the arrangement of gardens
and parks where gravels are laid.

Thanks to the ease of tiling, surfaces that are both aesthetic and resistant to external weather conditions
are created in the gardens and parks. The gaps between the products allow for water discharge easily.
The tiling of these products that could be applied on gravels is very easy and there is no need to wait for
the fixation of the products to the surface upon completion of the tiling. VitrA 20 mm products are applied
on gravel surfaces without use of adhesives and are suitable to be used in other areas by removing them
from the application area at any time.

VitrA 20 mm Grdnleri, cakil déseli bahceler ve parklarin diizenlemesi icin de kullanilabilen son derece
pratik Urlnlerdir.

Déseme kolayligi sayesinde bahge ve parklarda hem estetik hem de dis hava sartlarina dayanikli
yiizeyler olusturur. Uriinler arasindaki bosluklar sayesinde su tahliyesi kolaylikla yapilabilir. Cakil (izerine
uygulanabilen bu Urtinlerin désemesi son derece kolay oldugu gibi, déseme sonrasinda Urlnlerin ylizeye
sabitlenmesi icin bekleme stresine de ihtiyac yoktur. Cakil tasi Gzerine, yapistirici kullanmadan désenen
VitrA 20 mm Urlinleri istendigi zaman désendikleri yerden kaldirilarak baska bir mekanda kullaniimaya da
uygundur.



1.20 cm depth is created in the area where VitrA 20 mm porcelain tiles are to be applied.

2. For protection against freezing, gravels with diameter changing from @16 to 32 mm are spread
in the thickness of 15-30 cm. Gravels are compressed and 2% inclination is allocated to prevent
settlements and cracking that might occur over the course of time. It is recommended to spread
permeable geotextile on it. For rainwater drainage, granules with diameter of @2-5 mm are
applied; minimum 2% inclination is preserved.

3. VitrA 20 mm porcelain tiles are spread on the gravel surface and are tightly fixed to the lower
gravel layer by beating it with plastic hammer; minimum 2% inclination is preserved.

4.VitrA 20 mm porcelain tiles are laid by using minimum 5 mm tile spacer. Joint could be left
blank or could be filled with non-clayed sand or the plaster derived from such sand.

1. VitrA 20 mm porselen karo uygulanacak olan alanda 20 cm’lik bir derinlik yaratilir.

2. Dona kars! koruma icin, capi @16-32 mm arasinda degisen ¢akillar 15-30 cm kalinliginda

serilir. Zamanla olusabilecek oturma ve kirilmalari engellemek icin cakillar sikistirilir ve %2 egim
verilir. Uzerine gecirimli geotekstil serilmesi énerilir. Yagmur suyu drenaji icin @2-5 mm captaki
grandillerin uygulamasi yapilir; minimum %2 egim korunur.

3. VitrA 20 mm porselen karolar ¢akil ylzeyin lizerine yerlestirilir ve kauguk tokmak ile doviilerek
sikica alttaki cakil tabakaya sabitlenir; minimum %2 egim korunur.

4. VitrA 20 mm porselen karolar, minimum 5 mm’lik derz artisi kullanilarak désenir. Derzler bos
birakilabilir; killi olmayan kum ile veya bu kumdan elde edilen harg ile doldurulabilir.

25



26

laying on sand

kum tizerine uygulama
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laying on sand
kum Gzerine uygulama

VitrA 20 mm products can be applied on the walking paths created for access to the shower or relaxation
areas from sea, on the sand surface of the seaside and beaches of hotels or resort areas.

These products are quite suitable for such areas because they are easy to tile and can be transferred from
one place to another place at any time or the shapes of the paths could be easily changed. In case of use
on beaches; as extreme heating occurs on surfaces due to sunlight, it is recommended to use light-color
VitrA 20 mm products for use in such areas.

In addition to beaches, VitrA 20 mm products can be also used in the walking and relaxation areas on the
playgrounds.

VitrA 20 mm urtinleri, otel veya yazlik mekanlarin sahil ve kumsallarinda kum ytizey lizerine, denizden dus
mekanlarina veya dinlenme alanlarina ulasmak igin olusturulan ylrime yollarinda da kullanilir.

Uriinlerin kolay désenmesi ve istendigi zaman bir yerden baska bir yere alinabilmesi veya yollarin
seklinin istendigi sekilde kolayca degistirilebilmesi nedeniyle bu alanlar igin ¢ok uygundur. Kumsaldaki
kullanimlarda glines isinlari ile ylizeylerde asir derecede isinma ortaya ¢iktigi i¢in bu alanlardaki
kullanimlarda acik renkli VitrA 20 mm urtnlerinin kullanilmasi onerilir.

Kumsallara ek olarak cocuk oyun parklarinin ylriime ve dinlenme alanlarinda da VitrA 20 mm Grdnleri
kullanilabilir.



1. Form a layer of sand at minimum 5 to 10 cm deep from the ground.

2. Level the sand surface.

3. Place VitrA 20 mm porcelain tiles on sand surface and fix on the surface beneath
using a rubber hammer.

4. Leave a minimum of 2 cm spacing between tiles.

1. Minimum 5-10 cm derinlikte kum tabakasi yaratilir.

2. Kum yuzeyi tesviye edilir.

3. VitrA 20 mm porselen karolar kum ytizeyin lizerine yerlestirilir ve kauguk tokmak ile doviilerek
sikica alttaki tabakaya sabitlenir.

4. Her bir karo digerinden minimum 2 cm uzakta kalacak sekilde bosluk birakilmasi énerilir.
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raised floor system

yﬁkseltilmi§ zemin uygu]amam






32

raised floor system
ylkseltilmis zemin uygulamasi

VitrA 20 mm products are ideal for tiling for the offices, stores and pools where the power cables of water
and heating installations pass under the floor.

By using 20 mm thick, extra resistant porcelain tiles; the risk of cracking is eliminated and an ideal solution
is created for raised floor applications.

The possibility of making an intervention to the floor installation by easily removing the tiles in case of
necessity is one of the biggest benefits of these products. No professional intervention is required for the
removal of tiles, and no cracking or deformation occurs on VitrA 20 mm porcelain tiles during the removal
of tiles.

VitrA 20 mm Urtnleri, su ve isi tesisatinin, elektrik kablolarinin zemin altindan gegctigi ofis, magaza ve
havuz gibi alanlarin ytizey dosemesi icin idealdir.

20 mm kalinligindaki ekstra dayanikli porselen karolar ile kirlma riski ortadan kalkar ve ylikseltilmis zemin
uygulamalarr i¢in ideal bir ¢6zim olusturulur.

ihtiya¢ durumunda karolarin kolaylikla cikarilarak zemindeki tesisata miidahale edilebilir olmasi da
trtinlerin en buylk avantajlarindan biridir. Karolarin sokilme islemi icin profesyonel midahale gerekmez,
islem sirasinda VitrA 20 mm porselen karolarda kirilma ya da bozulma olmaz.



1. Water insulation is applied with 2% inclination over the infrastructure and protective
membrane is spread.

2. Application is carried out to ensure that 1 leg corresponds to the intersection point of every
4 VitrA 20 mm porcelain tiles (In projects, leg consumption could be calculated as 6 legs/sqm.
In order to equally distribute the load, it is recommended to place the 5th leg on the center of
gravity of each tile). It is recommended to use legs that could tolerate up to 5% inclination to
achieve smoothness over the porcelain surface.

3. VitrA 20 mm porcelain tiles are laid by tile spacers that are integrated to the legs.

4. Surface flatness is checked.

1. Altyapinin tizerine %2 egim ile su yalitimi uygulamasi yapilir ve koruyucu membran serilir.

2. Her 4 VitrA 20 mm porselen karonun kesisim noktasina 1 ayak denk gelecek sekilde uygulama
yapilir (Projelerde ayak sarfiyati 6 ayak/m? olarak hesaplanabilir. Yiki esit dagitmak icin

her karonun agirlik merkezine 5. ayak konulmasi énerilir.). Porselen ylizeyin dlizgunligi icin

%5 egime kadar tolere edebilen ayaklar kullaniimasi tavsiye edilir.

3. VitrA 20 mm porselen karolar, ayaklara entegre derz artilari ile dosenir.

4. Ylizey diizgunlGgu kontrol edilir.
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tirtinler

wood
ahgap

Craft 20

stone
ta§

ceppostone 20
cardostone 20
british stone 20

urban quarzite 2.0

cement

beton

metro 20
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Craft 20

Porcelain Tiles / Porselen Karolar

Shade Variation Classification /

e

Body Type / Bunye Porcelain Floor Tile Wall Tile
Colorbody Porcelain / Colorbody Porselen Desen Farklilagmasi Porselen Yer Karosu Duvar Karosu
V2
Surface Alternatives / Yiizey Alternatifleri m m
R11 Printing Technology / Baski Teknolojisi e ‘v
. . Realook Residential Commercial Frost Resistance
Basic Tile Sizes / Fon Ebatlari . Konut Ticari Alan Dona Dayanim
40x120 cm (R 397x1197 mm) 20 mm Product Standard / Urtin Standardi
EN14411 Group Bla
Basic Tile Colors / Fon Renkleri Footnotes / bio Notl @ © D
- - : ootnotes / Dip Notlar
élght G;eége/ Actk Grej Shade Variation Matt Rectified
reige rej . Desen Farklilasmasi Mat Rektifiyeli
. yeli
Beige / Bej G SDultabIe for b‘ot‘h wall andd floor.
Oak / Mese uvar ve yer icin uygundur. @ @
Dark Oak / Koyu Mese ) )
m Each tile ha.s d|ffergnt shades gf the 50 mm Thickness Novelty
Usage Areas / Kullanim Alanlari color and slightly different designs 20 mm Kalinlik Yeni
Residential / Konut to give real natural stone, marble,
Commercial / Ticari Alan wood or cement impression.
- . Her karo, gercek dogal tas, mermer,
Tiling Areas / Doseme Alanlari gere gal tas, 1
Floor / Yer ahsap veya ¢cimento izlenimi vermek
icin farkli renk ve tasarima sahiptir.
Wall / Duvar ¢ P
Frost Resistance / Dona Dayanim e The edges are rectified.
Available / Var Kenarlar rektifiyelidir.
Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg
Adedi
40x120 Rectified Rektifiyeli 20 1 0,48 20,49 36 17,28 737.8
Craft 20 Water Breaking Bending MOHs P | Pendulum Pendul Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface | Size | ENISO105453 | ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 40x120 | Avg.Ev<05% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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Craft 20

Porcelain Tiles / Porselen Karolar

—

il

==
40x120 - 16"x48"

LIGHT GREIGE / ACIK GREJ
K949079R0001VTEO 20 mm R11 7REC

40x120 - 16"x48"
GREIGE / GREJ
K949080R0001VTEO 20 mm R11 7REC

40x120 - 16"x48"
BEIGE / BEJ
K949081R0001VTEO 20 mm R11 7REC



High Performance / Yuksek Performans

40x120 - 16"x48"
OAK / MESE
K949083R0001VTEO 20 mm R11 7REC

40x120 - 16"x48"
DARK OAK / KOYU MESE
K949082R0001VTEQ 20 mm R11 7REC
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Ceppostone 20

Porcelain Tiles / Porselen Karolar

Body Type / Blinye

Colorbody Porcelain / Colorbody Porselen

Surface Alternatives / Yiizey Alternatifleri

R11

Basic Tile Sizes / Fon Ebatlari
60x60 cm (R 595x595 mm) 20 mm

Basic Tile Colors / Fon Renkleri

Mink / Vizon

Dark Greige / Koyu Grej

Grey / Gri

Dark Grey / Koyu Gri

Usage Areas / Kullanim Alanlari
Residential / Konut

Commercial / Ticari Alan

Tiling Areas / Déseme Alanlari

Floor / Yer
Wall / Duvar

Frost Resistance / Dona Dayanim

Available / Var

Shade Variation Classification /
Desen Farklilagsmasi

V2

Printing Technology / Baski Teknolojisi

Realook

Product Standard / Uriin Standardi
EN14411 Group Bla

Footnotes / Dip Notlar

Suitable for both wall and floor.
Duvar ve yer icin uygundur.

Each tile has different shades of the
color and slightly different designs

to give real natural stone, marble,

wood or cement impression.

Her karo, gercek dogal tas, mermer,
ahsap veya cimento izlenimi vermek
icin farkli renk ve tasarima sahiptir.

The edges are rectified.
Kenarlar rektifiyelidir.

e

Porcelain Floor Tile
Porselen Yer Karosu
(i D)
“ty “mmy
Residential Commercial
Konut Ticari Alan
Shade Variation Matt
Desen Farklilasmasi Mat
@
20 mm Thickness Modularity
20 mm Kalinlik Modiilerlik

N
QB

UPEC F+

Pool Surrounding
Havuz Cevresi

Frost Resistance
Dona Dayanim

o

Rectified
Rektifiyeli

Novelty
Yeni

DESIGN
AWARD

2019

U4 P3E3C2

Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg

Adedi
60x60 Rectified Rektifiyeli 20 4 144 265 120 432 807
Ceppostone 20 Water Breaking Bending MOHs P | Pendulum Pendulum Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface Size EN ISO 10545-3 ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 60x60 | Avg.Ev<0,5% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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Ceppostone 20

Porcelain Tiles / Porselen Karolar

60x60 - 24"x24"
MINK / VIZON
K947470R0001VTEO 20 mm R11 7REC

60x60 - 24"x24"
DARK GREIGE / KOYU GREJ
K947523R0001VTEO 20 mm R11 7REC



60x60 - 24"x24"
GREY / GRI
K947472R0001VTEO 20 mm R11 7REC

60x60 - 24"x24"
DARK GREY / KOYU GRI
K947471R0001VTEO 20 mm R11 7REC

High Performance / Yuksek Performans
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Cardostone 20

Porcelain Tiles / Porselen Karolar
<>
Body Type / Blinye Shade Variation Classification / Porcelain Floor Tile Pool Surrounding
Colorbody Porcelain / Colorbody Porselen Desen Farklilagmasi Porselen Yer Karosu Havuz Cevresi
V3
Surface Alternatives / Yiizey Alternatifleri
R11 Printing Technology / Baski Teknolojisi @ m %
. . Realook Residential Commercial Frost Resistance
Basic Tile Sizes / Fon Ebatlari S Konut Ticari Alan Dona Dayanim
60x60 cm (R 595x595 mm) 20 mm Product Standard / Uriin Standardi
EN14411 Group Bla
Basic Tile Colors / Fon Renkleri Footnotes / Dip Notl @ © D
- ootnotes / Dip Notlar

\é\/hlte// Beyaz P Shade Variation Matt Rectified

eige / Bej D Farklil Mat Rektifiyeli
Gregy e @ Svtable for both wal and flor. esen forkdizsmas ’ el
Anthracite / Antrasit Duvar ve yer icin uygundur. @ @
Usage Areas / Kullanim Alanlari Q Each tile has different shades of the 20 mm Thickness Modularity Novelty
Residential / Konut color and slightly different designs 20 mm Kalinltk Modilerlik Yeni
Commercial / Ticari Alan to give real natural stone, marble,

wood or cement impression.

Her karo, gercek dogal tas, mermer,
ahsap veya cimento izlenimi vermek
icin farkli renk ve tasarima sahiptir.

Tiling Areas / Déseme Alanlari
Floor / Yer
Wall / Duvar

Frost Resistance / Dona Dayanim
Available / Var e The edges are rectified.
Kenarlar rektifiyelidir.

=

reddot award

UPEC F+

N
QB

U4 P3E3C2

Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg

Adedi
60x60 Rectified Rektifiyeli 20 1 0,36 15,37 50 18 770
Cardostone 20 Water Breaking Bending i MOHs P Pendulum Pendulum Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface Size EN ISO 10545-3 ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 60x60 | Avg.Ev<0,5% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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Cardostone 20

Porcelain Tiles / Porselen Karolar

60x60 - 24"x24"
WHITE / BEYAZ
K947548R0001VTEO 20 mm R11 7REC

60x60 - 24"x24"
BEIGE / BEJ
K947549R0001VTEO 20 mm R11 7REC



60x60 - 24"x24"
GREY / GRI
K947547R0001VTEO 20 mm R11 7REC

60x60 - 24"x24" _
ANTHRACITE / ANTRASIT
K947550R0001VTEO 20 mm R11 7REC

High Performance / Yuksek Performans
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British Stone 20

Porcelain Tiles / Porselen Karolar

Body Type / Blinye

Colorbody Porcelain / Colorbody Porselen

Surface Alternatives / Yiizey Alternatifleri

R11

Basic Tile Sizes / Fon Ebatlari

60x60 cm (R 595x595 mm) 20 mm

Basic Tile Colors / Fon Renkleri
Beige / Bej
Grey / Gri

Usage Areas / Kullanim Alanlari

Residential / Konut
Commercial / Ticari Alan

Tiling Areas / Déseme Alanlari
Floor / Yer
Wall / Duvar

Frost Resistance / Dona Dayanim

Available / Var

Shade Variation Classification /

Desen Farklilagsmasi
V4

Printing Technology / Baski Teknolojisi

Realook

Product Standard / Uriin Standardi

EN14411 Group Bla

Footnotes / Dip Notlar

Each tile has different shades of the
color and slightly different designs
to give real natural stone, marble,

wood or cement impression.

Her karo, gercek dogal tas, mermer,
ahsap veya cimento izlenimi vermek
icin farkli renk ve tasarima sahiptir.

The edges are rectified.
Kenarlar rektifiyelidir.

e

Porcelain
Porselen

=

Commercial
Ticari Alan

Matt
Mat

Floor Tile
Yer Karosu

®

Frost Resistance
Dona Dayanim

o

Rectified
Rektifiyeli

-
QB‘ UPECF+

“my
Residential
Konut

Shade Variation

Desen Farklilasmasi

D

20 mm Thickness
20 mm Kalinlik

U4 P3E3 C2
Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg

Adedi

60x60 Rectified Rektifiyeli 20 1 0,36 15,37 50 18 770
British Stone 20 Water Breaking Bending MOHs P Pendulum Pendulum Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface Size EN ISO 10545-3 ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 60x60 | Avg.Ev<0,5% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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British Stone 20

Porcelain Tiles / Porselen Karolar

60x60 - 24"x24"
BEIGE / BEJ
K943786R0001VTEO 20 mm R11 7REC

60x60 - 24"x24"
GREY / GRI
K943784R0001VTEO 20 mm R11 7REC

High Performance / Yuksek Performans









Urban Quarzite 20

Porcelain Tiles / Porselen Karolar

Body Type / Blinye

Product Standard / Uriin Standardi

e

Porcelain Floor Tile Pool Surrounding
Colorbody Porcelain / Colorbody Porselen EN14411 Group Bla Porselen Yer Karosu Havuz Cevresi
Surface Alternatives / Yiizey Alternatifleri Footnotes / Dip Notlar m m %
Ri1 ] “uy “uy
. . e The PrOdUCtS are coated with Residential Commercial Frost Resistance
Basic Tile Sizes / Fon Ebatlari metallic glazes. Scratch and acid Konut Ticari Alan Dona Dayanim
60x60 cm (R 595x595 mm) 20 mm resistance of metallic glazes is lower
- . than ordinary glazes. Please clean
Basic Tile Colors / Fon Renkleri ) y glazes.
White / Beyaz with pure water, ligiuid regular
: k glass cleaner or dish washing liquids Shade Variation Matt Rectified
Belge / Bej . Desen Farklilasmasi Mat Rektifiyeli
Grey / Gri only by using a soft cloth. Please
) . avoid contact with acidic or harder
Anthracite / Antrasit .
materials or powders.
Usage Areas / Kullanim Alanlari ) 20 mm Thickness
Residential / Konut Urtinlerin Gzeri metalik sirla 20 mm Kalinlik
Commercial / Ticari Alan kaplanmistir. Bronz, altin ve platin gibi
- . metalik sirli rinlerin ¢izilme ve asit
Tiling Areas / Doseme Alanlari . . slzrme ve
direnci normal sirlardan dasuktdr.
Floor / Yer - R A,
Gunlik temizlik igin litfen Grindndza
Wall / Duvar . .
temiz su, cam-sil veya sivi bulasik
Frost Resistance / Dona Dayanim deterjani ile temizleyiniz ve
Available / Var temizledikten sonra yumusak bezle
siliniz. Latfen sirli ylzeyin asidik ve
Shade Variation Classification / daha sert bir malzeme veya toz
Desen Farklilagmasi deterjanla temasini énleyiniz.
V4
s L The edges are rectified.
Printing Technology / Baski Teknolojisi e 9 P,
Kenarlar rektifiyelidir.
Realook
Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg
Adedi
60x60 Rectified Rektifiyeli 20 0,36 15,37 50 18 770
Urban Quarzite 20 Water Breaking Bending MOHs P | Pendulum Pendulum Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface | Size | ENISO105453 | ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 60x60 | Avg.Ev<0,5% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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Urban Quarzite 20

Porcelain Tiles / Porselen Karolar

60x60 - 24"x24"
WHITE / BEYAZ
K943787R0001VTEO 20 mm R11 7REC

60x60 - 24"x24"
BEIGE / BEJ
K943788R0001VTEO 20 mm R11 7REC



60x60 - 24"x24"
GREY / GRI
K943789R0001VTEO 20 mm R11 7REC

60x60 - 24"x24" _
ANTHRACITE / ANTRASIT
K943790R0001VTEO 20 mm R11 7REC

High Performance / Yuksek Performans
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Metro 20

Porcelain Tiles / Porselen Karolar

Shade Variation Classification /

e

Body Type / Biinye Porcelain Floor Tile Pool Surrounding
Colorbody Porcelain / Colorbody Porselen Desen Farklilasmasi Porselen Yer Karosu Havuz Gevresi
V4
Surface Alternatives / Yiizey Alternatifleri m m
R11 Printing Technology / Baski Teknolojisi e ‘v
. . Realook Residential Commercial Frost Resistance
Basic Tile Sizes / Fon Ebatlari S Konut Ticari Alan Dona Dayanim
60x60 cm (R 595x595 mm) 20 mm Product Standard / Uriin Standardi
EN14411 Group Bla
Basic Tile Colors / Fon Renkleri Footnotes / Dip Notl
- : ootnotes / Dip Notlar
élg ht/G(r;ey / Agik Gri Shade Variation Matt Rectified
rey /. Gri . . Desen Farklilagmasi Mat Rektifiyeli
Beige / Bej Each tile has different shades of the
Schlamm / Acik Kahve color and slightly different designs
Brown / Kahve to give real natural stone, marble,
Basalt / Bazalt wood or cement impression. 20 mm Thickness
Anthracite / Antrasit Her karo, gercek dogal tas, mermer, 20 mm Kalinhk
ahsap veya cimento izlenimi vermek
Usage Areas / Kullanim Alanlari icin farkli renk ve tasarima sahiptir.
Residential / Konut
Commercial / Ticari Alan e The edges are rectified.
- . Kenarlar rektifiyelidir.
Tiling Areas / Doseme Alanlari y
Floor / Yer
Wall / Duvar o~
Frost Resistance / Dona Dayanim QB ‘ UPEC F+
} —_— virkEW»? 7
Available / Var —
U4 P3E3C2
Sizes Thickness Pieces in Box Box m? Box Kg Units in Pallet Pallet m? Pallet Kg
Ebatlar Kalinlik Kutu igi Adet Kutu m? Kutu Kg Palet igi Kutu Palet m? Palet Kg
Adedi
60x60 Rectified Rektifiyeli 20 1 0,36 15,37 50 18 770
Metro 20 Water Breaking Bending MOHs P Pendulum Pendulum Pendulum DCOF
Body Type / Biinye Tipi: Bla / Bla Absorption Strength Strenght to Deep Dry TRL (55) Wet TRL (55) Dry 4S (96) Wet 4S (96)
Colorbody Porcelain Su Emme Kinlma Egilme Abrasion Pendulum Pendulum Pendulum Pendulum
Colorbody Porselen Dayanimi Dayanimi Derin Asinma Kuru TRL (55) | Islak TRL (55) | Kuru 4S (96) Islak 4S (96)
Edge Finishing Surface | Size | ENISO105453 | ENISO ENISO ENISO MOHs BS 7976-2 BS 7976-2 BS 7976-2 BS 7976-2 ANSI A137.1
Kenar Bitis Yiizey Ebat 10545-4 10545-4 10545-6 Section 9.6.1
Rectified Rektifiyeli R11 60x60 | Avg.Ev<0,5% | >10000 N | Min.35 N/mm? <175 mm? 9 PTVdry236 | 25¢PTVwet<36 | PTVdry236 | 25¢PTVwet<36 2042
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Metro 20

Porcelain Tiles / Porselen Karolar

60x60 - 24"x24" 60x60 - 24"x24"
BEIGE / BEJ SCHLAMM / ACIK KAHVE
K943791R0001VTEO 20 mm R11 7REC K944036R0001VTEO 20 mm R11 7REC

60x60 - 24"x24" 60x60 - 24"x24" _
BROWN / KAHVE LIGHT GREY / ACIK GRI
K944037R0001VTEO 20 mm R11 7REC K945307R0001VTEO 20 mm R11 7REC



High Performance / Yuksek Performans

60x60 - 24"x24"
GREY / GRI
K943859R0001VTEO 20 mm R11 7REC

60x60 - 24"x24" _
ANTHRACITE / ANTRASIT
K944038R000TVTEO 20 mm R11 7REC

60x60 - 24"x24"
BASALT / BAZALT
K944035R0001VTEO 20 mm R11 7REC
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Technical Characteristics / Teknik Ozellikler

Technical Characteristics
Teknik Ozellikler
Technische Eigenschaften
Caractéristiques Techniques

Dimension And Surface Quality

Test Standard

Test Metodu

Priifung nach
Méthode du test

PORCELAIN BODY
Unglazed / Sirsiz
Unglasierte / Non

Emaillés

PORCELAIN BODY
Glazed / Sirh
Glasierte /
Emaillés

FLOOR TILE BODY
Glazed / Sirlh
Glasierte /
Emaillés

FLOOR TILE BODY
Glazed / Sirl
Glasierte /
Emaillés

WALL TILE BODY
Glazed / Sirl
Glasierte /
Emaillés

EN 14411 Group
Bla Annex G

EN 14411 Group Bla
Annex G

EN 14411 Group Blb
Annex H

EN 14411 Group Blla
Annex

EN 14411 Group BIll
Annex L

Nominal Size > 15cm

Nominal Size > 15cm

Nominal Size > 15cm

Nominal Size > 15cm

Nominal Size > 15cm

Biegefestigkeit / Résistance A La Flexion

t:;gtehui‘”ddBvr\ggéh//Lﬁ;ZEﬁs E:rmg'sgl: / ENISO 10545-2 +0,6% +2mm +0,6% +2mm +0,6% +2mm +0,6% +2mm +05% +2mm
Thickness / Kalinlik / Dicke / Epaisseur ENISO 10545-2 +5% +0,5mm +5% +05mm +5% +0,5mm +5% +0,5mm +10% +05mm
Thickness / Kalinltk/ Dicke / Epaisseur EN SO 10545-2 +0,5% +15mm +0,5% +15mm +0,5% +15mm +05% +15mm + 03% +15mm
Thickness / Kalinlik / Dicke / Epaisseur ENISO 10545-2 +0,5% +2mm +0,5% +2mm +0,5% +2mm +0,5% +2mm +0,5% +2mm
Thickness / Kalinlik / Dicke / Epaisseur EN1SO 10545-2 +0,5% +2mm | +05% | t2mm | £05% | +2mm +05% | tamm | *O05% | x2mm
-03% -1.5mm
%“br;ffﬁzciﬁ'geys/[E;'fzfzﬁ:i':‘fgﬁa‘hé be Surface EN IS0 10545-2 Min. 95 % Min. 95 % Min. 95 % Min. 95 % Min. 95 %
Physical Properties
m‘;;ﬁ:j‘;’;ﬁﬁz ? i“b;:";"”i ﬂ/ Deay EN1SO 10545-3 £05% £05% 05%<E£30% 30%<E£60% £510%
Modulus Of Rupture / Egilme Dayanim: / ENISO 10545-4 Min. 35 N/mm? Min. 35 N/mm? Min. 30 N/mm? Min. 22 N/mm? Min. 15 N/mm?

Breaking Strength / Kinlma Dayanimi /
Bruchlast / Force De Rupture

EN1SO 10545-4

Min.1300 N (t27,5mm)
Min.700 N (t<z,5mm)

Min.1300 N (t=7,5mm)
Min. 700 N (t<z,5mm)

Min. 1100 N (t27,5mm)
Min.700 N (t<7,5mm)

Min.1000 N
(tz7,5mm)
Min. 600 N (t<7,5mm)

Min.60ON (t27,5mm)
Min200 N (t<z,5mm

Surface Abrasion / Yiizey Asinma /
Widerstand Gegen OberflachenverschleiB /

ENISO 10545-7

NA

As Specified In The

As Specified In The

As Specified In The

Not Intended To Be

Temperaturwechselbestandigkeit /
Résistance Aux Ecarts de Température

ENISO 10545-9

Erreicht /Conforme

Erreicht /Conforme

Erreicht /Conforme

Erreicht /Conforme

Résistance A Uabrasion Pei Catalogue Catalogue Catalogue Used On The Floor
Deep Abrasion / Derin Asinma /

Widerstand Gegen Tiefenverschlei / ENISO 10545-6 Max. 175 mm? NA. NA. NA NA.
Résistance A L'abrasion Profonde

Linear Thermal Expansion/ Lineer Isil

Genlesme / Linearer Warmeausdehnungs EN SO 10545-8 Max 9 x 10°K* Max 9 x10°K* Max 9 x10°K* Max 9 x10°K* Max 9 x10°K*
Koeffizient / Coeff. De Dilatation Therm. Maxi

Thermal Shock Resistance / Isi 5okuna Dayanim / Pass / Basarili Pass / Basarili Pass / Basarili Pass / Basarili Pass / Basarili

Erreicht /Conforme

Frost Resistance / Don Dayanimi /
Frostbestandigkeit / Résistance au Gel

EN1SO 10545-12

Pass / Basarili
Erreicht / Conforme

Pass / Basarili
Erreicht / Conforme

Pass / Basarili
Erreicht / Conforme

NPD

Coefficient of Friction / Sirtinme Katsaylsw /
Reibungskoeffizient / Résistance A la Glissance

Declared Test Method
Beyan Edilen Metod
Angabe Priifverfahren

As Specified In The
Catalogue

As Specified In The
Catalogue

As Specified In The
Catalogue

As Specified In The
Catalogue

Not Intended To Be
Used On The Floor

Crazing Resistance / Sirli Karolarda Catlamaya
Dayanim / Widerstand Gegen Glassurrisse
Résistance Au Tressaillage

EN1SO 10545-11

Pass / Basarili
Erreicht / Conforme

Pass / Basarili
Erreicht / Conforme

Pass / Basarili
Erreicht / Conforme

Pass / Basarili
Erreicht / Conforme

Reaction to Fire / Atese Dayaniklilik /
Reaktion Gegeniiber Feuer / Réaction au Feu

Class Al or A1

Class A1 or A1,

Class At or A1

Class Avor A1,

Class AL or AL,

Small Colour Differences for Plain Coloured

Tiles / Tek Renkli Karolarda Kiigiik Renk

Farklilari / Farbabweichungen Zwischen

Einfarbig Glasierten Keramischen Fliesen

Und Platten / De Faibles Différences De

Couleur Entre Carreaux Céramiques De Couleur Unie

Chemical Resistance
Staining Resistance / Lekelenmeye

ENISO 10545-16

AE<1,0

Test Method

AE<0,75

AE<0,75

AE<075

AE<0,75

Haut Concentration Acides Et Bases

Dayanim / Fleckbestandigkeit / Résistance Avaliable
AuxTaches Test M}etodu Bulunur Min. Class / Sinif 3 Min. Class / Sinif 3 Min. Class / Sinif 3 Min. Class / Sinif 3
ENISO 10545-14 Prafverfahren Klasse / Classe 3 Klasse / Classe 3 Klasse / Classe 3 Klasse / Classe 3
Vorhanden
Méthode D'essai

Applicable
Resistance to Household Chemicals and
Swimming Pool Water Cleaners / Ev Kimyasallari
ve Ylizme Havuzu Temizleyicilerine Dayanim / Class / Sinif Class / Sinif Class / Sinif Class / Sinif Class / Sinif
Bestandigkeit Gegen Haushaltschemikalien und EN ISO 10545-13 Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe
Badewasserzusatze / Résistance Aux Min.B Min.B Min. B Min.B Min.B
Produits Ménagers
Resistance to Low Concentrations
Acids&Alkalis / Dlslik Konsantrasyonlu Asit
ve Alkali Dayanimi / Bestandigkeit Gegen Class / Sinif Class / Sinif Class / Sinif Class / Sinif Class / Sinif
Sauren und Laugen Mit Niedriger EN ISO 10545-13 Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe
Konzentration / Résistance Aux Produits LA-LC LA-LC LA-LC LA-LC LA-LC
Bas Concentration Acides et Bases
Resistance To High Concentrations
Acids&Alkalis / Yiiksek Konsantrasyonlu Asit
Ve Alkali Dayanimi / Bestandigkeit Gegen Class / Sinif Class / Sinif Class / Sinif Class / Sinif Class / Sinif
Sauren Und Laugen Mit Hoher EN 1SO 10545-13 Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe Klasse / Classe
Konzentration / Résistance Aux Produits HA-HC HA-HC HA-HC HA-HC HA-HC

VitrA tiles conforms to EN 14411 Standard requirements which are specified in the related product groups with better values. All references to as well as quotations from product and test standards
are to be considered as information which is not binding. The latest versions apply. / Garanti kosullari, temizlik ve bakim talimatlari, teknik 6zellikler ile ilgili son bilgileri PRO Nature katalogundan
bulabilirsiniz. / VitrA-Fliesen entsprechen den EN 14411 Standardanforderungen, die in den zugehdrigen Produktgruppen mit besseren Werten angegeben sind. / Alle Verweise sowie Zitate aus
Produkt- und Priifnormen sind als unverbindliche Informationen zu betrachten. Die neuesten Versionen gelten. 14.082018 Rev: 01




Certificates / Sertifikalar

Management System Certificates / Yonetim Sistemleri Sertifikalari

150 9001 IS0 14001

BUREALU VERITAS BUREAU VERITAS

Certfication Certification

ISO 9001:2015 ISO 14001:2015

OHSAS 18007 1S0 50001

BUREAU VERITAS BUREALU VERITAS
Certification Certification

OHSAS 18001:2007 ISO 50001:2015

Product Certificates / Uriin Sertifikalari

* ¥ g

www.ecolabel.eu

| IE/21/001
EU Ecolabel Certificate / EU Ecolabel Sertifikas™

Greenguard Gold Certificate / Greenguard Gold Sertifikasi

ISO/IEC 27001:2013

T

QB UPEC Certificate* / QB UPEC Sertifikasi™

Turkish Standard Institute Certificates / Tlirk Standartlari Enstitlisii Sertifikalari

TURK STANDARDLARI ENSTITUST
CIFT YILDIZ KRITERINE UYGUNLUK BELGESI

TURK STANDARDLARI ENSTITUSO
TURK STANDARDLARINA UYGUNLUK BELGESI

TURKISH STANDARDS INSTITUTION

CERTIFICATE OF CONFORMITY TO TURKISH STANDARDS

Turkish Standards Institute Certificate Turkish Standards Institute Certificate
of Conformity to Double Star Criteria of Conformity to Turkish Standards
Tlrk Standartlari Enstittsa Cift Yildiz Tirk Standartlan Enstitlist Tirk
Kriterine Uygunluk Sertifikasi Standartlarina Uygunluk Belgesi

*For specific products/series only. / *Sadece belirli Uriinlerde/serilerde gecerlidir.

Please refer to the website for the up-to-date certificates: / Giincel sertifikalar icin litfen asagidaki web-sitelerine basvurun:
https://vitraglobal.com/catalogues/quality-certificates

https://www.vitra.com.tr/kalite-sertifikalari/vitra-karo/
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VitrA Terms and Warranty Conditions

1. Product quality

1.1. Products designated as “Quality: 1" comply with the quality requirements of European quality standard EN 14411. Those designated other
than “Quality: 1” comply with the requirements for the CE-symbol but not with the aforementioned standard and exhibit technical and/or visual
defects excluding them from classification as “Quality: 1” products.

1.2. No liability can be assumed if the colour, surface appearance of the goods delivered is not even or if the goods do not exactly match the
samples or merchandising, the images on the website or the printed material (i.e. catalogues, brochures, price lists etc). This is due to the
variability of the natural raw materials and the ceramic production process.

Particularly in mosaics, some colour variation is to be expected which is limited to the quality requirements of European quality standard EN
14411

13. Tiles may vary in colour, texture or appearance according to product design for particular tile collections. Especially Shade Variation V3, V4
type products may vary significantly within boxes, samples, merchandising and display. It is strongly recommended to pay attention to Shade
Variation during product selection.

1.4. Normal tolerances with respect to size and thickness do not constitute flaws. This shall also apply to any subsequent deliveries.

1.5. All floor coverings are subject to wear and tear depending on the area of application, the frequency of contact, the type and degree of soiling
as well as the hardness and wear resistance of the product in question. The classification in stress groups refers to the wear resistance of the
glazed surface, but not to the resistance to strain caused by pressure or heavy weights.

1.6. In the case of some artistic and decorative glazes, crazing in the glaze (formed before/after laying) is a natural effect and do not impair the
ability to use the tiles for their intended purpose or constitute a defect.

1.7. During product selection, please pay attention to recommendations for area of use for suitable products in the price lists or catalogues.

2. Complaint Management

2.1. The delivered goods shall be inspected immediately upon receipt to ensure that they are correct, complete and free of any defects. If there
is an external/visible damage on the pallets identified during unloading of the delivery, the customer must remove the packaging for the pallets
in question and inspect the goods. Any complaints shall be referred to VitrA in writing without delay and at the latest within 14 days.

Any defects that do not become obvious until after the boxes have been opened shall also be reported in writing within 14 days and, in any
case, prior to being laid. In any case, they may not be laid. In the absence of any written complaint or if the goods are laid, they are assumed to
be accepted by the customer and the products are free of any defects.

2.2. Defected products must be kept ready and available for inspection at the time of realising the defects, without any removal of the tiles.
Pallet and box labels should be stored as reference for analysing the defects thoroughly. All further processing of such goods must be stopped.
The customer shall duly store the defected products until the complaint has been settled. In the event of a violation of the above obligation,
VitrA does not carry an obligation to provide any replacements or any kind of payment.

23. If the complaint includes tiles that are already laid, VitrA carries an obligation only for those defects that become evident only after the

tiles that are properly used according to the maintenance and care instructions. The tiles can be removed only after VitrA has been given the
opportunity to inspect the defect within a reasonable time period and VitrA has given consent for removal in writing.

2.4.1n any case, the removal of the tiles laid is limited to the defected tiles only.

2.5. VitrA reserves the right to repair, refund or replace the purchased or an equivalent product (to the same value) at its sole discretion.

2.6.No claim will be accepted without product inspection by VitrA or its authorized representatives.

2.7. The customer must notify VitrA, authorized representative or seller in writing within 14 days of the discovery of any defects. Claims can be
notified via website:

www.vitra.com.tr / https://vitraglobal.com/contact

3. Warranty Conditions

3.1 Information contained on website or in brochures, offers, product descriptions, drawings, illustrations, Certificate of Conformities or other
declarations, e.g. with respect to dimensions, weights or other performance criteria, may not be a binding guarantee but shall merely be
deemed to be general product warranty information.

3.2. Warranty shall be assertible solely in case of fault on our part regarding material, workmanship and production under proper use resulting
noncompliance of the product to VitrA specifications, industry allowable tolerances and quality standard such as EN 14411 and ANSI 137.1.
Where warranty claims are assertible against our representatives, such parties shall be liable to the customer solely in case of fault on our part
regarding material, workmanship and production under proper use resulting noncompliance of the product to VitrA specifications, industry
allowable tolerances and quality standard such as EN 14411 and ANSI 137.1. If this is the case and if the conditions specified in Section 2 are
satisfied, VitrA may choose to repair, replace with non-defected same or equivalent products or compensate the customer for the reduced value
of the products caused by the defects in question, depending on the nature of the defect and availability of the product. In each case, no further
remedies shall be available to the customer other than VitrA's. Purely optical defects (i.e. matt/gloss differences, colour shade differences, digital
printing faults and thin printing stripes etc) shall only entitle the customer to claim a reduction in value. There would not be any change for the
laid products.



VitrA Garanti Kosul ve Kurallari

1. Urlin Kalitesi

1.1. “Kalite: 1” olarak tanimlanan drtinler, Avrupa Kalite Standardi EN 14411in gerekliliklerini saglamaktadir. “Kalite: 1” disinda tanimlanan

trtinler ise CE-semboltintin gerekliliklerini saglar, ancak EN 14411 standardinin, CE isareti gereklilikleri haricindeki gorsel veya teknik 1. Kalite
gerekliliklerini saglamayabilir.

1.2. Teslim edilen urtlnlerin renk, ylizey goriinlistiniin benzer olmamasi ya da Urtnlerin numunelerle, magaza teshirleriyle, web sitesindeki
gérintiler veya basili evraklar ile tam olarak uymamasi durumunda hicbir sorumluluk kabul edilmez (Ornegin kataloglar, bros(irler, fiyat listeleri
vb). Bu durum tretimde kullanilan dogal ham maddelerin degiskenliginden ve seramik tretim prosesinden kaynaklanmaktadir. Ozellikle
mozaiklerde, Avrupa Kalite Standardi EN 14411in kalite gereklilikleriyle sinirli olacak oranda hafif renk degisimleri beklenmektedir.

13. Karolar, bazi serilerdeki iiriin tasarimi kaynakli olarak, renk, doku ve gériiniis olarak degisiklik gésterebilir. Ozellikle desen farklilasmasi V3,
V4 olarak tanimlanan driinler kutu icindekilerle, numunelerle, ticari numunelerle ve teshirlerle énemli élciide farklilik gosterebilir. Uriin secimi
sirasinda desen farklilasmasina dikkat etmenizi 6nemle bilgilerinize sunariz.

14. Boyut ve kalinligi bakimindan I1SO 13006, EN 14411 ve ANSI 137.1 standartlarinda belirtilen toleranslar icerisinde olan Urtinler kusur teskil
etmez. Bu durum, farkli sevkiyatlarda génderilen Urlinlerin her teslimati icin gegerlidir.

1.5. Tim zemin kaplamalari, uygulama alanina, kullanim yogunluguna, kirleticinin tlrtine ve kirlenmenin yogunluguna, ayrica séz konusu Griintin
sertligine ve asinma direncine bagli olarak asinma ve yipranmaya maruz kalir. Stres gruplarindaki siniflandirma, sirli ylizeyin asinma direncine
karsilik gelir, ancak basing veya agir yliklerin neden oldugu gerilime / strtinmeye karsilik direncini géstermez.

1.6. Dekoratif sirlar s6z konusu oldugunda, sir igindeki ¢atlaklar (désemeden 6nce / sonra olusan) dogal bir etkidir ve karolarin amacina yénelik
kullanimina olumsuz bir etkisi olmaz veya bir hata teskil etmez.

17. Uriin secimi sirasinda, fiyat listeleri veya kataloglarda bulunan kullanim alani énerilerine dikkat edilmelidir.

2. Sikayet Yonetimi

2.1. Teslim edilen Urtinlerin, dogru, eksiksiz ve herhangi bir kusur tasimadiklarindan emin olmak icin teslim alindiktan sonra derhal kontrol
edilmelidir. Teslimatin indirilmesi sirasinda belirlenen paletler tizerinde harici / gortnur bir hasar varsa, séz konusu paletlerin ambalajlari
acilmali ve Urtnler gézden gecirilmelidir. Tim sikayetler VitrA'ya gecikme olmaksizin en geg 14 gun icinde yazili olarak bildirilmelidir.

Kutular agilmadan anlagsilamayan tim hatalar da en geg 14 gun icerisinde, karolar dosenmeden 6nce VitrA'ya yazili olarak bildirilmelidir. Hata
oldugu distndlur veya gérilirse trinler dosenmemelidir. Yazili sikdyetin bulunmadigi veya driinlerin désendigi durumlarda, Griinlerin musteri
tarafindan kabul edildigi varsayilir ve Urtinler kusursuz kabul edilir.

2.2. Kusurlu triinler, hata fark edildiginde sokllmemeli ve kontrol icin hazir halde bulundurulmalidir. Kutu, palet ve kutu etiketleri, sikayetin
incelenmesi icin saklanmalidir. Uriinlerin hatalari fark edildiginde déseme islemleri durdurulmali, sikayet céziilene kadar kusurlu tiriinler
saklanmalidir. Yukaridaki sartlarin ihlali durumunda VitrA herhangi bir Griin degisimi veya herhangi bir 6deme yapma yikimliliga
tasimamaktadir.

2.3. Sikayet, halihazirda désenmis karolar icinse, VitrA, yalnizca temizlik ve bakim talimatlarina gére uygun sekilde kullanilan karolarda ortaya
¢ikan kusurlar igin bir yakimlulik tasir. Karolar, VitrA'ya makul bir sdre icinde kusuru inceleme firsati verildikten ve VitrA yazili olarak izin
verdikten sonra sokdlebilir, aksi takdirde islem yapilamaz.

2.4. VitrA tarafindan Uretim hatasi olarak kabul edilen sikayetlerde yapilacak degisim sadece hatali karolarin degistirilmesi ile sinirlidir.

2.5. VitrA, satin alinan Griinde hata ¢ikmasi durumunda bire bir degistirme, tamir etme, iade alma veya muadili ile degistirme hakkini sakli tutar.
2.6. VitrA veya yetkili temsilcileri tarafindan Grtn incelemesi yapilmadan higbir talep ve sikayet kabul edilmeyecektir.

2.7. Musteri, herhangi bir kusurun bulunmasindan sonraki 14 gtin icerisinde VitrAyi, yetkili temsilci veya saticiyi yazili olarak bilgilendirmelidir.
Talepler web sitesi araciligiyla da bildirilebilir:

www.vitra.com.tr/iletisim / https.//vitraglobal.com/contact

3. Garanti Kosullari

3.1 Web sitesinde, brosurlerde, tekliflerde, tirtin agiklamalarinda, ¢izimlerde, numunelerde, Uygunluk Sertifikasinda veya diger beyanlarda bulunan bilgiler
(Ornegin boyutlar, agirliklar veya diger performans kriterleri), baglayici bir garanti degildir, sadece genel iriin bilgileri olarak kabul edilmelidir.

3.2. Garanti, Urtnlerin musteri tarafindan dogru ve amacina uygun olarak kullanilmasi sartiyla, malzeme, iscilik ve tretim kaynakli bir hata iceren
durumlarda; VitrAnin sartlarinin, endustride kabul edilen EN 14411 ve ANSI 137.1 gibi standartlardaki toleranslarin disina ¢ikildigr durumlarda gegerlidir.
Bayiler / temsilciler, trtinlerin misteri tarafindan dogru ve amacina uygun olarak kullanilmast sartiyla, malzeme, iscilik ve tretim kaynakli bir hata iceren
durumlarda; VitrAnin sartlarinin, endlstride kabul edilen EN 14411 ve ANSI 137.1 gibi standartlardaki toleranslarin disina ¢ikildigi durumlarda misteriye kars
sorumlu olacaktir.

Bolim 2de belirtilen sartlar yerine getirilmisse, VitrA, musterinin hatali triinlerden olusan zararini karsilamak icin, mevcut stoklara ve hata tipine bagli
olarak, onarim yapma, hatali tirtinGi kusurlu olmayan bire bir veya esdeger Uriinlerle degistirme hakkini sakli tutar.

VitrA tarafindan beyan edilen ¢6ziim yonteminin disinda bir talep kabul edilmeyecektir.

Tamamen gérsel kusurlardan olusan durumlarda (Ornedin matlik / parlaklik farkliliklan, renk tonu farkliliklar, dijital baski hatalari ve ince baski cizgileri vb),
hatali Grtin adediyle sinirli olmak sartiyla Griin satis bedeli lizerinden indirim talep etme hakki verir, désenen Uriinlerde degisim yapiimaz.
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VitrA Terms and Warranty Conditions

3.3. Any usage errors or misuse of the product by the customer including physical or chemical abuse, or negligence is evaluated as direct
damages/user error and they are not covered under the product warranty.

3.4. Do not apply any adhesive material to the laid/not laid tiles, decorative or skirting tiles. Any direct damage that may occur as a result of this
application is considered as a user error and VitrA is not liable for any product change or payment.

3.5. We shall solely reimburse direct damages stated above provided that such direct damages are finally awarded by a court of competent jurisdiction.
3.6. The customer is obliged to inform VitrA within 14 calendar days in writing about the products / pallets which have delivered as broken, and
to keep all broken products for inspection by the technical experts authorized by VitrA. VitrA is not responsible for any changes or claims for
damages if it determined by technical experts that the fracture formation is not caused by the pallet arrangement.

3.7. The customer is responsible to check the goods for any variation in colour before being laid. Once the goods have been laid, VitrA is not
liable under any circumstances for variations in colour. The products which have the same colour tone and calibre number should be laid to
the same space by mixing different boxes. The product should not be laid without joint due to technical reasons. The recommended joint width
should be used that is indicated on the boxes.

3.8. Products (wall tiles, floor tiles, porcelain, pool parts and mirrored tiles) should never be laid on the ceiling. VitrA is not liable for any incidents
or consequences of accidents, property or loss of life that may occur as a result of laying.

3.9. VitrA strongly recommends ordering and storing for more than enough products from the area calculated (min. 2 boxes or 2% for areas
larger than 100 square meters according to the area to be used) for the losses and the partial change and repair requirements that may occur
during installation / use and keep them for future requirements.

3.10. Rectified / non-rectified products with pattern should be controlled with recommended joint width during before laying. In the absence of
any written complaint or if the goods are laid, they are assumed to be accepted by the customer and the products are free of any defects.

3.1 Installation quality is as important as product quality, therefore VitrA recommends utilization of competent tile layers for the best results.
VitrA does not accept any responsibility for defects aroused from infrastructure failures, faults due to installation and insulation, errors caused
by application of plaster without hardening enough, application of faulty plaster / defects due to plaster content, breakage / cracking due to
improper application of adhesive under tiles, incorrect flooring and wrong adhesive selection.

3.12.In wide area applications (in areas larger than 6x6 m), the elasticity of the adhesive alone is not sufficient. The continuity of the coating
should be cut using expansion joints and the tensile movements should be damped with the help of these joints. Attention should be paid to
the structural expansion (dilatation) joints left on the application surfaces and the joints should not be covered with tile. Any direct damage
that may occur as a result of non-observance of this application is considered as a user error and VitrA is not liable for any product change or
payment.

3.13. VitrA shall not accept any warranty for metallic decors and metallic glazed tiles installed in wet areas such as showers, baths etc. Never use
abrasive materials and strong cleaning agents for cleaning these products. Please refer to Maintenance and Cleaning Instructions.

3.14. Any food, liquid or chemical spill must be cleaned away immediately to prevent harsh staining. It is possible for foreign substances to leave
slight discoloration on the tiles if left unattended for prolonged time periods. VitrA's warranty does not cover deterioration to the product due to
improper use, incorrect cleaning applications or gross negligence.

3.15. VitrA is not liable for any of the consequences of improper planning, wrong product selection, and environmental conditions or for damage
caused by inappropriate cleaning that is not carried according to the maintenance and care instructions. Under any circumstances, the
detergents must not contain any hydrofluoric acid and its derivatives.

If alternative/restorative floor treatments are employed, it is the responsibility of the floor treatment manufacturer/seller to verify compatibility
and offer product warranty. Some treatments may alter the tile surface characteristics such as anti-slip resistance, staining resistance etc. which
might be inconsistent with VitrA’s product recommendations and VitrA’s warranty does not cover this situation.

3.16. Inappropriate product selection may cause abrasion, breakage, crack, slipperiness, frost damage etc. on the tiles. VitrA is not liable for
lawsuit, replacement or renovation claims regarding these kind of consequences of improper planning or misuse of the products.

3.17.VitrA is not responsible for any replacement or renewal request arising from laying procedures that are in contradiction with VitrA's written
or visual laying guidelines specified on the box, product or catalogue.

3.18. VitrA shall not accept any warranty for products other than those classified as “Quality: 1.

3.19. In the event of any damage to the product during the cutting process, VitrA informs the customer about the conditions of cutting, which
equipment can be used and cutting techniques. In the event of a dispute, VitrA's standard cutting test result and recommendation of VitrA

are taken into consideration. VitrA is not responsible for any replacement or replacement requests caused by improper use of the products or
applications other than the recommended cutting application.

3.20. VitrA shall assume no warranty for any additional secondary application with refiring or without refiring such as polishing, rectification,
scoring, wet/dry cutting, netting without written approval.

*You can find most recent information about our products, Warranty Consditions, Maintenance and Cleaning Instructions, along with other
Product Performance Data and Installation specifications at:
www.vitra.comir / https://vitraglobal.com/



VitrA Garanti Kosul ve Kurallari

33. Urintin fiziksel veya kimyasal olarak hatali kullanima maruz kalmasi veya ihmalkérlik dahil olmak tizere miisteri tarafindan herhangi bir sekilde yanlis
kullanilmasi durumu kullanici hatasi olarak degerlendirilir ve s6z konusu Grtin garanti kapsaminda degerlendirilmez.

3.4. Désenmis / désenmemis karo, dekor veya stptrgelikler izerinde herhangi bir yapistirici madde iceren malzeme ile uygulama yapilmamalidir.

Bu uygulama neticesinde ortaya ¢ikabilecek direkt hasarlar kullanici hatasi olarak kabul edilir ve VitrA herhangi bir (rtin degisikligi veya 6deme yapma
yUkimluligu tasimamaktadir.

35. Yukarida tanimlanan durumlarda, kararin nihai olarak taraflarca yetkili tayin edilen bir mahkeme tarafindan verilmesi sartiyla sadece olusan direkt
hasar/ zarar VitrA tarafindan tazmin edilir.

3.6. Mlsteri, eline kirik olarak ulagan trinler / paletler ile ilgili, 14 takvim gunu iginde VitrAy yazili olarak bilgilendirmek ve tim kirik Grdnleri VitrA tarafindan
yetkilendirilmis teknik uzmanlarca incelenmesi icin muhafaza etmekle yikimlidur. Kirk olusumunun palet dizilimi kaynakli olmadiginin teknik
uzmanlarca tespiti halinde VitrA, herhangi degisim ve tazminat taleplerinden sorumlu degildir.

3.7. Musteri, déseme yapilmadan énce herhangi bir desen / renk farklilasmasi olup olmadigina dair Grtinleri kontrol etmekle yukimltddr.
Uriinler désendikten sonra, VitrA, renk farklilasmasi icin hicbir kosulda sorumlu degildir. Ayni renk tonuna ve kalibreye sahip iiriinler, farkli
kutular karistirarak ayni alana désenmelidir. Uriinler teknik sebeplerden dolayi derzsiz désenmemelidir. Kutu Gstiinde tavsiye edilen derz
Ol¢lsu kullaniimalidir.

3.8. Urtinler (duvar karosu, yer karosu, porselen, havuz parcalari ve aynali karolar kesinlikle tavana désenmemelidir. D6senmesi halinde
yasanabilecek kaza, mal veya can kaybi olaylarinin dogurabilecedi talep ve sonuglardan VitrA sorumlu degildir.

3.9. D6seme esnasinda olusabilecek kayiplar ve déseme / kullanim sonrasi olusabilecek kismi degisim ve tamirat ihtiyaclari icin hesaplanan
alandan yeteri kadar fazla (kullanilacak alana gére min. 2 kutu veya 100 metrekareden blytk alanlar i¢in %2) r(in siparis etmenizi ve ileride
olusabilecek ihtiyaclar icin saklamanizi 6nemle tavsiye ederiz.

3.10. Rektifiyeli / kalibreli triinler, ddseme éncesinde 6nerilen derz araligi ile kontrol edilmelidir. Herhangi bir yazili sikayetin bulunmamasi veya
desen takibi bulunan ézel Urtinlerin tavsiye edilen derz artisi ile kontrol edildikten sonra désenmesi halinde, trtinlerin musteri tarafindan kabul
edildigi ve kusursuz oldugu varsayilir.

3.11. Déseme kalitesi trlin kalitesi kadar 6nemlidir, bu nedenle VitrA, Grtnlerinden en iyi performansin alinmasi i¢in dosemenin yetkin karo
déseyicileri tarafindan yapilmasini 6nerir. Altyapi hatalari, tesisat ve yalitim kaynakli hatalar, uygulanan siva yeterince sertlesmeden yapilan
uygulama kaynakli hatalar, hatali siva kullanimi / siva muhteviyati kaynakli hatalar, karolarin altinda uygun sekilde yapistirici uygulanmamasi
nedeniyle olusan kirilma / ¢atlamalar, yanlis doseme ve yanlis yapistirici se¢imi nedeniyle ortaya ¢ikan hatalar VitrA'nin sorumlulugunda degildir.
3.12. Genis alan uygulamalarinda (6x6 m'den biiytk alanlarda) yapistiricinin elastikiyet 6zelligi tek basina yeterli olmamaktadir. Kaplama
surekliligi genlesme derzleri kullanilarak kesilmeli ve bu derzler yardimiyla gerilme hareketleri soniimlenmelidir. Uygulama ylizeylerinde
birakilmis yapisal genlesme (dilatasyon) derzlerine dikkat edilmeli, derzlerin tzeri kesinlikle karo ile kaplanmamalidir. Bu uygulamaya
uyulmamasi neticesinde ortaya ¢ikabilecek direkt hasarlar kullanict hatasi olarak kabul edilir ve VitrA herhangi bir triin degisikligi veya 6deme
yapma yUkumliligu tasimamaktadir.

3.3. VitrA, dus, banyo vb. islak alanlara désenen metalik dekorlar ve metalik sirli karolar icin herhangi bir garanti sunmamaktadir. Bu drtnleri
temizlemek icin kesinlikle asindirici malzemeler ve gliclu temizlik maddeler kullanilmamalidir. Detayli bilgi icin Temizlik ve Bakim Talimatlarina
bakiniz.

3.14. Karo tizerinde agir lekelenmeleri énlemek icin herhangi bir gida, sivi veya kimyasal dokilmesi durumunda karo yiizeyi derhal
temizlenmelidir. Uzun sire temizlenmez ise, yabanci maddelerin karolarda hafif renk degisimi yapmasi miumkdndur. VitrA'nin garantisi, yanhs
kullanim, yanlis temizlik uygulamalari veya ihmal nedeniyle Grinin bozulmasini kapsamamaktadir.

3.15. VitrA, hatali tasarim, yanlis trtin segimi, cevre kosullari veya temizlik ve bakim talimatlarina uygun olmayan temizlikten kaynaklanan
hasarlardan sorumlu degildir. Kullanilan deterjanlar kesinlikle hidroflorik asit ve tirevlerini icermemelidir.

Alternatif / koruyucu zemin uygulamalari kullaniliyorsa, uygulamayi dogrulamak ve trin garantisini sunmak zemin uygulamalar Greticisinin /
saticisinin sorumlulugundadir. VitrA'nin lrtin énerilerinden bagimsiz yapilan 6zel ylizey uygulamalari kaymazlik degeri, lekelenme direnci vb.
gibi karo ytizey ézelliklerini degistirebilir ve bu durum VitrA'nin garanti sartlarini gegersiz kilar.

3.16. Uygun olmayan uriin segimi, karolarda asinmaya, kirlmaya, catlamaya, kaymaya, donma hasarina vb. neden olabilir. VitrA, hatali
planlamanin veya Urtnlerin yanlis kullaniminin bu tiir sonuglariyla ilgili dava, degistirme veya yenileme taleplerinden sorumlu degildir.

3.17. VitrA'nin kutu, Grlin veya katalog Gzerinde belirttigi yazili ya da gérsel doseme yonergelerine aykiri yapilmis déseme islemlerinden dogacak
herhangi degistirme veya yenileme talebinden VitrA sorumlu degildir.

3.18. VitrA, “Kalite: 1" olarak siniflandirilanlarin digindaki trdnler icin herhangi bir garanti vermemektedir.

3.19. Kesme islemi esnasinda triinde meydana gelebilecek herhangi bir hasar durumunda VitrA, trtinlerin hangi ekipman kullanilarak ve hangi
kosullar altinda, hangi teknikle kesilebildigini musteriye bildirir. Anlasmazlik halinde VitrA'nin standart kesme test sonucu ve Onerisi esas

alinir. VitrA, drtinlerin yanlis kullanimi veya onerilen kesme uygulamasi disindaki uygulamalar nedeniyle olusan degistirme veya yenileme
taleplerinden sorumlu degildir.

3.20. VitrA, yazili izni olmaksizin iiriinlerinde firinlanarak veya firnlanmadan yapilan ikincil islemlere dair garanti vermez. Ornegin: parlatma,
rektifiye etme, scoring, sulu / kuru kesim, fileleme gibi islemler sonucu olusacak hatalar garanti kapsami disindadir.

* Uriinlerimizin, Garanti Kosullarinin, Temizlik ve Bakim Talimatlarinin yani sira Uriin Teknik Ozellikleri ve déseme talimatlariyla ilgili en son

bilgileri asagidaki web sitelerinde bulabilirsiniz:
www.vitra.com.tr / https://vitraglobal.com/
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